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1. INTRODUCTION   

Fulpra Motors B.V. ("we" or "Fulpra") provides the perfect transport solution for use on cycle 

paths. We have combined load volume and robust design with the conveniences and flexible 

characteristics of a bicycle. Clean, flexible and extremely effective. 

We are proud of every vehicle we sell and deliver. We therefore stand behind our products. 

At the same time, we are constantly looking for improvement. Together with you, we 

contribute to sustainable logistics in the city. 

This calls for fair and clear terms and conditions. Good agreements on the purchase, use and 

delivery of our products and the division of responsibilities. These are in front of you. 

 

PART A: general terms 

2. APPLICABILITY AND DEFINITIONS 

2.1 These Fulpra General Terms and Conditions apply to all our offers and to all agreements 

concluded with us for the sales, rent, use and/or delivery of vehicles, parts and accessories. 

These Terms and Conditions also apply to any repairs, maintenance and inspections to be 

carried out by us.  

2.2 Part B “additional terms for rent and/or use of bikes” applies to all our offers and to all 

agreements concluded with us for the rent and/or use of vehicles, parts and accessories. 

2.3 The applicability of any purchase conditions of the Customer is expressly rejected. 

2.4 We always record the specific agreements with Customers in writing. Oral deviations from 

these conditions do not apply. That is how we avoid misunderstandings. If we deviate from 

the Fulpra Terms and Conditions in offers or agreements, the agreement will prevail, 

followed by the offer and then these Terms and Conditions.  

2.5 In these Terms and Conditions, the following terms shall have the meaning set out below, 

whether or not they are written with a capital letter: 

GENERAL TERMS & WARRANTY CONDITIONS 
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IP Rights: all intellectual and industrial property rights that may be vested in the bike or a 

part thereof, such as patents, copyright, drawing rights, design rights, etc. 

You or Customer: the (potential) purchaser, lessee or user of a bike. 

bikes: the vehicles offered, sold and/or delivered by Fulpra, a part thereof or accessories. 

We or Fulpra: that is us, Fulpra Motors B.V., registered with the Chamber of Commerce 

under number 77250877, with our office in Nieuwegein at Fahrenheitbaan 4 (3439 MD). 

 

3. OFFERS AND CONCLUSION OF AGREEMENTS 

3.1 We do our best to describe in our offers what you can expect from the bike (specifications, 

characteristics) as clearly and completely as possible. We are always innovating and 

improving our bikes. This can lead to adjustments during the offer process. In addition, we 

are dependent on suppliers and other partners. For these two reasons in particular, our offers 

are always indicative and without obligation.  

3.2 We often base our offers on information provided by or on behalf of the Customer. In that 

case, the Customer guarantees the correctness and completeness of that information.  

3.3 An agreement is concluded by confirmation of the order by us or by both parties signing a 

purchase contract. 

 

4. ADDITIONS AND AMENDMENTS 

4.1 Additions and amendments to agreements are only valid if they are in writing. 

4.2 We are always improving our bikes. We are entitled to make technically desirable and/or 

necessary changes to the bikes, their equipment and/or parts without the Customer's (prior) 

knowledge and without the Customer being able to derive any rights from this. 

4.3 Of course, we do our utmost to inform you about our bikes in the best possible and most 

comprehensive way. All figures, dimensions, weights, colours and/or other indications are 

provided with care. Nevertheless, these statements may contain errors and mistakes. Such 

errors and mistakes do not bind Fulpra. Only if the bike deviates from what you had expected 

on the basis of Fulpra's statements to the extent that you cannot reasonably be required to 

take delivery of the bike will you be entitled to terminate the agreement. 

 

5. PRICES AND PAYMENT 

5.1 Our prices include the costs of getting the bike ready for use as well as recycling charges 

and exclusive of VAT and potential registration card costs.  

5.2 In the event of an increase in taxes and other government levies, we are allowed to pass on 

this increase in its entirety. 

5.3 In the event of an increase in purchase costs and/or other cost-determining factors, we can 

pass on this increase. We will always report this to you, so this will not come as a surprise. If 
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that increase is higher than 10% of the agreed purchase price, we will consult with you. If we 

do not arrive at a mutually agreed solution, you may decide not to proceed with the purchase 

against payment of costs already incurred. 

5.4 We apply a payment term of 14 days. All payments must be made within the payment term 

without deduction, set-off or suspension.  

5.5 In the event of late payment, you will be in default. In that case, you will owe extrajudicial 

collection costs in addition to the statutory commercial interest. This fee amounts to 15% of 

the invoice amount with a minimum of €150 exclusive of VAT.  

5.6 If we have concluded a sale and purchase agreement, the bike(s) remain our property until 

all amounts owed by the Customer in connection with the agreement have been paid in full. 

As long as there is a retention of title on delivered goods, you are obliged to take proper care 

of them and to pay close attention to them. It is also up to you to ensure that the goods are 

insured against fire, theft and damage. The bikes are still owned by us, so you are not 

authorised to grant the use of, pledge or transfer the bike to third parties. Finally, if we ask 

for it, you must cooperate fully with the recovery of the bikes. 

5.7 In most cases we will agree on advance and partial payments. If these arrangements have 

not been made, 30% will be due at the time the order is placed and 70% before delivery. In 

all cases, the purchase price must have been paid in full before we deliver a bike and/or 

register it in your name. 

 

6. DELIVERY 

6.1 We do everything we can to meet agreed schedules and deadlines. We will keep you 

informed of progress. Innovating and leading the way, however, go hand in hand with 

uncertainties. We are also dependent on external factors. That is why the deadlines we 

provide are indicative and not final. Unless, of course, we have explicitly agreed this in 

writing. 

6.2 As soon as the bike is ready, we will inform you. We will then plan a delivery date with you. 

6.3 We do not have sufficient storage capacity to store bikes for long periods of time. We 

therefore ask you to pick up the bike within five working days after we have reported it ready. 

If it takes longer, we will store the bike at your expense and risk. 

6.4 Delivery is in principle "ex works" (Incoterms 2020).  

6.5 If it has been agreed that we will deliver a bike to a different location, delivery will take place 

"CPT" (Incoterms 2020). The risk then passes when we hand the bike over to the carrier. 

6.6 The responsibility for the use of the bike is in your hands. As the Customer, you indemnify 

Fulpra against all claims from third parties arising from the use of the bike. 

 

7. IP RIGHTS AND MARKETING COMMUNICATIONS 

7.1 All intellectual property rights to the bikes in the broadest sense belong to Fulpra. 
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7.2 We understand that you want to shout from the rooftops that you / your organisation use our 

bikes. Nevertheless, we prefer to do so in consultation. You may only use Fulpra's name, 

brands and logos if we have given our prior consent. 

 

8. INSPECTION AND COMPLAINTS 

8.1 If you are not completely satisfied, please let us know as soon as possible. We therefore ask 

you to check the bike for visible defects immediately upon delivery and then report your 

findings immediately. This means that it is your responsibility to inspect and, where 

appropriate, to complain. If you do not report any visible defects upon delivery, the bike will 

be deemed to have been delivered free of visible defects. 

8.2 If you discover at a later time that a bike (due to defects not immediately visible) does not 

fully comply with the agreement, we would like to hear from you as soon as possible, but at 

the latest within eight days after discovery or the moment at which the defect could 

reasonably have been discovered. You must do this by submitting a written complaint with a 

good description of the problem identified, supported by photo and/or video material. 

8.3 It is important that you report problems on time. If you complain too late, you will no longer 

be entitled to repair, replacement or compensation (whatever is applicable), even if the 

notification was made within the warranty period. 

8.4 Research costs and other costs related to unfounded complaints will be borne by the 

complainant. 

 

9. WARRANTY 

9.1 We stand behind our bikes. We therefore offer the buyers of our bikes a warranty on the bike. 

The warranty, warranty periods and exclusions are described in detail in our Warranty 

Conditions. The most recent version shall apply.  

9.2 We warrant the Purchaser that the bike delivered by us is free of construction and/or 

material defects. 

9.3 The standard warranty period is 12 months from the delivery of the bike to the Purchaser. 

The warranty can no longer be invoked if the warranty period has expired or if more than 

7,500 km have been covered with the bike.  

9.4 The bike contains parts that are subject to wear and tear. Examples include tyres, chain and 

sprockets and brake pads. 

Over the course of time and through regular use, the bike will show signs of use. 

Discolouration may also occur as a result of weather conditions, for example. 

9.5 We have developed the bikes so that they are suitable for use in the city. This means they 

are durable. However, the bikes must be carefully ridden, used, maintained and if needed 

updated or repaired according to our service manual. 
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9.6 We expect you to keep the bike in good repair and have it checked regularly by an official 

Fulpra service partner. You can only invoke the warranty if this service partner maintenance 

has been followed. The warranty lapses if a Fulpra service partner has not been contracted 

in the first three months after the delivery of a bike or modifications have been made to the 

bike without Fulpra’s written consent. 

9.7 Damage/defects resulting from and/or related to the following circumstances and causes 

are excluded from warranty: 

a. Incorrect and/or careless use of the bike (including overloading, incorrect 

adjustment of adjustable parts such as the height of the stem and gears) 

b. Incorrect and/or careless use of public roads (kerbs, going fast over bumps, doing 

stunts, use on unpaved paths and off-road, etc.) 

c. Reckless or intentional conduct by the driver or others 

d. Accidents or other external contingencies 

e. Improperly carried out maintenance or repairs and/ or not in line as described with 

our service manual 

f. Wear and tear of wearing parts 

g. Failure to replace wearing parts and other parts in need of replacement in a timely 

manner 

h. Weather effects 

9.8 Claims under warranty should be sent to: 

  Fulpra Motors B.V. 

  For the attention of "Warranty requests"  

  Email support@fulpra.com 

You must cooperate fully with the assessment of the claim, including by providing 

photographs, making the bike available for examination and/or repair and by delivering the 

bike to a location indicated by Fulpra on request. For the rest, the claim will be handled in 

accordance with the procedure for handling complaints, as described in the General Terms 

and Conditions of Fulpra Motors B.V. 

9.9 If the warranty claim is justified, Fulpra will arrange for repair and/or replacement at its 

discretion. Parts can be replaced by equivalent alternatives. The warranty also covers 

replaced or repaired parts. The original warranty period and the use of the warranty (see 

paragraph 3) will remain in force, will not be extended and will not be renewed as a result of 

repair or replacement. Fulpra is not obliged to provide a replacement bike during the 

handling of a warranty claim. 

9.10 The warranty described in these Conditions is non-transferable and will lapse upon (re)sale 

of the bike. 

9.11 In most cases, we will rectify shortcomings through repair. We reserve the right to replace 

the bike instead of repairing it. In the event of replacement, the original product becomes 

the property of Fulpra (again). 
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9.12 The warranty scheme is the exclusive remedy for material and/or construction defects. 

These defects can therefore not be grounds for termination of the agreement, compensation 

and/or suspension of any obligation. This will only change if Fulpra has failed imputably to 

fulfil its warranty obligations and has not remedied this shortcoming after a written notice 

of default giving it at least 30 days to fulfil its warranty obligations after all. 

9.13 The bikes delivered by Fulpra comply with the usual requirements and standards that can 

reasonably be imposed on them at the time of delivery and for which they are intended when 

used normally in the Netherlands.  

9.14 The warranty referred to in this article applies to goods intended for use within the 

Netherlands. In the event of use outside the Netherlands, you are responsible for verifying 

yourself whether it is suitable for use there and whether it complies with the conditions set 

for it. 

 

10. LIABILITY  

10.1 If you suffer a loss for which we are liable, our liability is limited to the amount covered by 

our insurance. 

10.2 If our insurance does not pay out, our liability is limited to the purchase price of the bike 

purchased by you. If the total purchase price exceeds €50,000, our liability is limited to 

€50,000. If you are insured for the loss yourself, our liability will be reduced by the part of 

the loss covered by your insurance. 

10.3 Fulpra is not liable for any indirect loss, including consequential loss, loss of profits, lost 

savings, corrupt or lost data or materials, or any loss due to business interruption.  

10.4 The aforementioned limitations of liability do not apply if the loss is the result of Fulpra's 

own intent or of wilful recklessness on the part of Fulpra. 

10.5 The limitations of liability also apply to our directors, employees, shareholders and third 

parties engaged by Fulpra. They may also rely on this. 

10.6 Fulpra's liability shall lapse twelve months from the time of delivery or, if earlier or if there 

was no delivery, from the time when the Customer was broadly aware of the circumstances 

that led to the loss. 

 

11. TERMINATION 

11.1 Each party has the right to terminate any agreement in whole or in part with immediate 

effect, and all amounts owed will become immediately due and payable if a petition for 

bankruptcy, (provisional) suspension of payments, or debt restructuring is filed with regard 

to the other party. This possibility of termination applies in addition to the statutory powers 

to terminate. 

11.2 In the event that one or more of the situations described in paragraph 1 occurs in respect of 

the Customer, the Customer shall be obliged to inform us thereof immediately. 
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11.3 If we terminate the agreement, we will of course suffer a loss. The loss amount is not always 

easy to determine. The Customer is therefore obliged to pay 15% of the agreed price 

including VAT as minimum compensation, without prejudice to the right to full compensation. 

 

12. FORCE MAJEURE 

12.1 Fulpra is not obliged to fulfil any obligation if it is hindered in doing so by a situation that 

qualifies as force majeure. In these General Terms and Conditions, force majeure shall, in 

addition to what is defined in this respect in legislation and case law, mean all external 

causes, whether or not foreseen, on which Fulpra has no influence, but which prevent Fulpra 

from fulfilling its obligations. This includes problems in the planned supply of materials and 

parts, however they may arise. All government restrictions, for example, those linked to 

epidemics and pandemics, may also constitute force majeure. 

12.2 Fulpra may suspend its obligations under the agreement during the period of force majeure. 

If this period lasts longer than two months, either party is entitled to terminate the 

agreement, without any obligation to provide compensation for the other party. 

 

13. PROCESSING OF PERSONAL DATA 

13.1 As part of our business operations, we process and store personal data. This includes: 

• contact details of the Customer (such as: name and address details, telephone number, 

email address, customer number) 

• contact details of Customer's representative; and 

• usage and vehicle data (such as: (maintenance) services purchased, registration 

number, chassis number, vehicle registration, maintenance data, preferences, location 

data, speed, acceleration, charging frequency and speed, intensity of use). 

13.2 We use your personal data for the following purposes: 

• in order to be able to deliver, trace and recall bikes; 

• for maintenance and repair; 

• to analyse the use of the bikes and to improve our bikes, also by combining your data 

with other relevant data; 

• to analyse and optimise our services, also by combining your data with other relevant 

data. 

13.3 In our privacy statement you can read more about our processing of your personal data and 

the rights you have in this respect. You will find the latest version of the privacy statement 

on our website. 

 

14. OTHER PROVISIONS  

14.1 It is not permitted to transfer any right from an agreement entered into with us to any third 

party without our consent.  
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14.2 If any provision of these Fulpra Terms and Conditions is null and void or annulled, the other 

provisions of these Fulpra Terms and Conditions shall remain in full force and effect. In that 

case the parties will consult with the aim of agreeing new provisions to replace the void or 

annulled provisions, taking into account as much as possible the object and purport of the 

void or annulled provisions.  

14.3 The relationship, the assignment and all obligations arising therefrom are governed by the 

laws of the Netherlands. The District Court of Midden-Nederland, location Utrecht, has 

exclusive jurisdiction to take cognisance of any disputes. 
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Part B: additional terms for rent and/or use of bikes  
 
15. LEGAL OWNERSHIP 

15.1 Legal ownership of the bike will at all times remain with Fulpra notwithstanding our right to 

dispose of the bike or to encumber it. 

15.2 You shall ensure that Fulpra’s and/or its financer’s rights over the bike shall not be 

compromised and no lien, encumbrance, security interest or legal restrain falls over the bike 

while they are in the Customer’s care, custody, control or possession. You waive any right to 

retention you may have. 

 

16.  USE OF THE BIKE 

16.1 We make sure we deliver a safe and proper functioning bike. It is up to you, our Customer, to 

use the bike safely and with a high level of care. This includes that any and all instructions 

and restrictions issued by or on behalf of Fulpra will be observed, including the following: 

i. Any person riding, using or working on the bike must be competent and sufficiently 

skilled to do so. He/she must familiar with the instructions and restrictions. 

ii. The bike may only be used in accordance with its designated use. In the event that 

no further arrangements have been made concerning the designated use, the bike 

will be designated to be used as a means of transport on behalf of goods within the 

Customer’s regular line of business. It is not allowed to transport individuals, 

animals and/or illegal goods. 

iii. It is not allowed to excessively pack the goods to be transported or load the bike in 

an unbalanced way. It is not allowed to transport goods that cause damage to the 

bike. 

iv. The bike will always be properly locked and parked in a safe environment. 

v. The bike will be cleaned properly in accordance with Fulpra’s instructions. 

vi. You will take all reasonable measures, including those not ensuing directly from 

the agreement with Fulpra, to protect the interests of Fulpra and the bike. 

vii. The bike will be used in accordance with applicable laws and regulations. 

viii. You will only use the bike for activities within the agreed territory. If no specific 

territory has been agreed upon, you will be entitled to use the bike within the 

boundaries of the European Union, the Swiss Confederation and/or Norway. 

ix. You are not allowed to rent out the bike or to give it in use to third parties in any 

other way, to pledge the bike, to establish (have established) any restricted right 

thereto or to transfer the rights under the agreement you have with us, unless 

Fulpra has formally agreed to it in writing. 

x. You are not allowed to make any changes or additions to the bike. This includes the 

placing of logos, stickers etc. 
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16.2 In case of breach of clause 16.1, the Customer will be immediately in default and Fulpra will 

be entitled to terminate the agreement with immediate effect.  

16.3 The Customer will indemnify Fulpra for and against all penalties/fines, losses, damages and 

third party claims that relate to the use of the bike. 

 

17. (STATUTORY) INSPECTIONS, SERVICING AND REPAIRS  

17.1 The Customer is responsible for daily maintenance. This means you are held to check the 

bike daily and to carry out daily maintenance at your expense. Daily checks and daily 

necessary maintenance will in any case include but without any limitation, check and if 

necessary repair, replace and/or adjust, the wheel nuts, tyre tension, lighting, oil level and 

level of other fluids and other technical matters. Furthermore you are held to regularly wash 

and clean the bike both inside and outside.  

17.2 In the event that ‘major maintenance’, other than daily maintenance, and/or repairs on the 

bike are required, service will be carried out by Fulpra or by Fulpra’s certified maintenance 

partner. In all cases, parts that are placed in the bike as replacements must be original parts 

manufactured by or on behalf of the manufacturer of the bike. Parts that are placed in the 

bike as replacements become our property by their mere placement without any right to 

restitution for you. 

17.3 The Customer will report any defects or malfunctions within 24 hours. It will in no case 

circumvent malfunctions or ignore notifications of malfunctions. 

17.4 The Customer will in all aspects enable Fulpra to service the bike properly. It will not perform 

any service or repairs itself or have any party other than Fulpra (or persons designated by 

Fulpra) perform service or repairs.  

 

18. RETURN OF BIKE  

18.1 The Customer will redeliver the bike including all documents ultimately on the last day of 

the agreed term or – if earlier - upon termination of the agreement. The Customer will 

redeliver the bike in accordance with Fulpra’s instructions, inter alia in terms of time and 

place of redelivery. Any costs incurred in redelivery will be for the Customer’s account.  

18.2 Upon redelivery, the bike must be washed, clean, free from damages, in good working order 

and in the same condition as it was delivered to the Customer.   

 

19. LOSS AND DAMAGE - INSURANCE 

19.1 The Customer will report any loss of or damages to the bike within 24 hours. As soon as 

possible, the Customer will provide Fulpra with all data and forms relating to the occurrence 

of the damage - including in any case the data of the person responsible for the damage, the 

damage form and photographs possibly with police reports and witness testimonies. 
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19.2 In the event that the bike is stolen or lost, Customer will immediately report the theft to the 

police. Customer will submit the official report (or a copy of that report) to Fulpra.  

19.3 The Customer will be liable for any and all damage to the bike that incurred between delivery 

and redelivery, unless the damage is attributable to Fulpra. The fact that Fulpra may have 

taken out insurance which provides coverage for the same damage (of part hereof) does not 

affect the Customer’s liability. 

19.4 The Customer will take out adequate insurance, whereby Fulpra is included as coinsured 

party in the insurance policy. An adequate insurance means a Civil Liability Insurance (Motor 

bikes) in accordance with Guideline 2005/14/EC, with coverage against theft, damage and 

loss. The Customer will provide Fulpra with proof of this insurance upon request.  

  
  
 
 


